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DISPATCHING CARBON MONOXIDE ACTIVATIONS
I. Purpose:  
The following guideline will be followed by the Coal City Fire Protection District dispatchers when dispatching Carbon Monoxide alarms.
II. Guideline:   
Dispatcher will ask the questions as outlined in the Emergency Medical Dispatch Manual determining if the incident requires an Emergency Response of a Non Emergency Response. 
i. Questions Asked of the caller:

1. Is anyone in the residence suffering from any of the symptom outlined in the EMD manual?  If the answer to any of these questions is “YES” the dispatcher should:

a. Tell the caller to leave the structure, getting into a fresh air environment.
b. Dispatch the incident as a “Carbon Monoxide Emergency”.  A properly staffed engine and an ambulance will respond to the scene.
2. If the answer to the questions outlined in the EMD manual are “NO”, the dispatcher should:
a. Dispatch the call as a “CARBON MONOXIDE NON-EMERGENCY”, and the on duty EMS crew will respond in an ambulance with monitoring equipment.
b. It will be helpful not to instruct the occupants not to ventilate the building since the crew will not be able to determine if CO is present due to the ventilation of the building.

Note:  
If the dispatcher has any indication that there may be some unknown problem, the incident should be dispatched as a “CARBON MONOXIDE EMERGENCY” with the fire department being paged. (examples:  Caller sounds confused, caller doesn’t know what alarm is sounding – CO or smoke).  The dispatcher will not be criticized for acting on the side of safety.
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